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SPRUCE RUN
NEWSLETTER
I am so pleased that the warm weather is finally here! I 
hope you are all enjoying it! I have a lot of information to 
share with you all, so I shall begin...........
HAPPY BIRTHDAY TO: Sandra D.- 1st, 
28th, Carol L.- 30th!!!!
Kathy F.- 27th, Becky H. -
IMPORTANT HOTLINE VOLUNTEER 
ANNOUNCEMENTS:
BEEPERS- We have purchased 
new beepers! They are all 
activated by the same ft. We 
hope this will solve the 
confusion of which beeper 
number to call. The number is 
750-4285 and it is not 
necessary to dial 1-207; it is 
not a toll call. When you 
call this beeper, you will be 
instructed to key in your 
phone number which will show 
on the screen of our beepers!! 
If you haven’t received a call 
back within 10 mins., please 
beep us again.
BACK-UP COVERAGE- On June 1st 
we will have an assigned staff 
beeper backup at all times. 
When you begin your shift, be 
sure you have been given the 
information of who is on 
beeper. If two calls come in 
at the same time they will now 
be triaged by the beeper 
person. When a hotline 
volunteer needs a back up, 
they will call call the beeper 
#, as discussed above, and the 
assigned staff person will 
call you back! So please, 
call us and process when you 
need.to!
Shelter Renovations update: 
The shelter driveway was 
widened and paved last week.
That will mean a little more 
parking space for residents 
and an easier transition from 
ramp to street for our 
wheelchair bound guests. The 
renovations are nearly done. 
While shelter is closed from 
May 24-June 6, Noel will paint 
the walls, the appliances and 
flooring will be installed and 
the whole shelter will be 
cleaned.
Blue Forms: Hotline workers, 
it is very important when you 
bring a woman into shelter 
that she has signed a blue 
form before you leave her!! 
If you have any trouble with 
this call your back-up.
Volunteer Update: Jennifer, an 
intern on the hotline has bid 
us farewell. She graduated 
from UMO and plans on 
traveling. Leslie, a 
workstudy student on the 
hotline, has graduated from 
UMO as well and will continue 
as a volunteer! Robin, a 
workstudy student of 4 yrs, 
has also graduated from UMO 
and will also remain with us 
as a volunteer. Robin will 
begin a job with DHS as a 
child protective worker. Many 
Congrats, and Thanks to all 
you Grads . ! ! ! !
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